ILLINOIS George H. Ryan, Governor
DEPARTMENT OF CENTRAL MANAGEMENT SERVICES
Michael S. Schwartz, Director

MEMORANDUM

TO: Telecommunications Coordinators

FROM: Frank Cavallaro, Manager Q (/
Bureau of Communication and Computer Services

DATE: July 13, 2000

SUBJECT: Ameritech Directory White Pages

The Springfield, Illinois white pages are being revised and compiled for the December 2000
Ameritech directory. Attached is a copy of your most current caption listings as they appear on
Ameritech’s records.

Please submit a Telephone Service Request (TSR) by August 15, 2000, to identify changes on
the attached listings for the upcoming directory. If there are no changes, there is no need to
submit anything.

If you have any questions, please contact Theresa Starling at (217) 782-1223.
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